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1.0  
PURPOSE

1.1
To define the system for Suspension withdrawal or cancellation of a customer’s registration.


2.0
SCOPE

2.1
Applies to all FCI registered Customers.

3.0  
RESPONSIBILITY

3.1  MR or designated person is responsible for implementing this procedure.

3.2  The MR or designate may initiate any Suspension and cancellation decisions resulting from management system complaints and implementation issues and is responsible for notifying customer.

3.3  The Director or designate may make all Suspension withdrawal and cancellation decisions resulting from customer’s failure to support required audit and corrective action response obligations and be responsible for notifying customers.

3.4  The MR may make all Suspension and withdrawal decisions resulting from customer’s failure to meet financial obligation and be responsible for notifying customers.

3.5  FCI Assessors shall be responsible for completing the Surveillance Recommendation Report and communicating to the Director via phone during the surveillance audit any customer that falls into the “Recommendation Not to Maintain Registration” category.

4.0  
PROCEDURE
4.1           FCI policy is to have personal communicating in hopes of resolving all customer       

                 problems in a timely manner before taking up the enclosure step.

4.2          Suspension
4.2.1 Suspension of Registration is an interim measure that may lead to withdrawal of Registration. Suspension should not last longer than 180 days.  Customer may request his registration be placed on Suspension. During Suspension the customer is allowed to retain the certificate but the registration is temporarily invalid and the customer shall refrain from promoting his registration.  
4.2.2 FCI reserves the right to place a customer’s registration on Suspension for the following conditions:






a. Major nonconformance(s) indicating a failure of the customer's management system.

b. Customer’s failure to take corrective actions to identified nonconformance(s) within sixty days

c. The customer is unwilling or unable to make changes in response to registration system or FCI procedure changes

d. Improper use of the logo, symbol, registration, registration document or misrepresentation of registration 

e. The customer violates the spirit and intent of the registration in such a way as to do damage to the image of the registration process and its certified management system has persistently failed to meet certification requirements.
f. Failure to meet their financial obligations to FCI 

g. Any other violation of the requirements within the contractual agreement with FCI.

h. Customer may be placed on Suspension and subsequent cancellation for not undertaking surveillance audit according to the stipulated dates as defined in individual scheme procedure requirements(Refer to 4.1.6 of FSMS P-04). Customer has voluntarily requested a suspension.
i. Any other reason that may be intimated from time to time.

4.2.2 FCI shall notify the customer in writing of Suspension within 5 days. The Suspension letter require conduct of an audit by a specified date as agreed. 
4.2.3 If the registered customer is unable to satisfy the requirement for reinstatement within 180 days or time given by FCI whichever is less, the registration may be cancelled.

          4.3
Suspending or reducing the scope of certification
4.3.1 FCI reserves the right to cancel a registered customer's registration for all conditions listed in 4.2.2 Suspension shall be issued prior to Cancellation.

4.3.2 Customer certified management system has persistently or seriously failed to meet certification requirements including requirements for the effectiveness of the management system.
4.3.3 The customer does not allow or re-certification audit to be conducted at the required frequencies 
4.3.4 Registered customers notified by FCI of Suspension must immediately stop use of the FCI and Accreditation logos and any indication that they are registered. This includes use of logo on their stationary, advertising, etc.
4.3.5 Failure to resolve the issues that have resulted in suspension in a time established by the certification body shall result in withdrawal or reduction of scope of certification.
4.3.6 FCI shall notify the customer/of any party in writing of Cancellation/Suspension/reduction in scope.
4.3.7 FCI will request the return of the customer’s certificate.

4.3.8 FCI shall immediately withdraw publication of registration. Cancellation of the registration shall result in the customer having to complete the entire registration process again.

4.3.9 Upon request by any party, FCI shall correctly state the status of certification of a client's management system as being suspended, withdrawn or reduced.


4.4
Cancellation
4.4.1     A customer may request cancellation of registration at any time. FCI requires written notice requesting cancellation

4.4.2 FCI shall confirm the customer’s of cancellation request in writing.

4.4.3 FCI will request the return of the customer’s certificate.

4.4.4 FCI shall immediately cancel publication of registration.


4.5
General

4.5.1
FCI will provide notification to the registered customer of Suspension or cancellation or  reinstatement immediately by telephone, fax, e-mail. 

4.5.2 FCI reserves the right to publish notices of Suspension or cancellation or withdrawal. 
4.5.3 The registered customer shall be afforded the opportunity to appeal any Suspension or cancellation.
4.5.4 The status of suspension and withdrawal shall be published in the FCI website.
6.
RECORDS

6.1
Certificate of Management System Assessment 


6.2           Correspondence with customer


6.3           Application for Quality System Registration 

7.0
REVISIONS
Original issue.  Dt:1-Aug-2008
Revision 01, 10-Sep-2008

Revision 02, 1-May-2009
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