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1.0 PURPOSE

1.1 To outline the procedure for appeals and disputes.
2.0  SCOPE

2.1 Applies to all FCI registered clients / Interested Parties (Appellant).

3.0  APPEALS HANDLING

3.1 However any person with conflict of interest on the subject matter or compliant / appeal will not handle appeal/compliant.
3.2 Submission, investigation and decision on appeals shall not result in  any discrimination actions against the appellant. 

3.3 The complaint is acknowledged the receipt and the progress reports shall be provided from time to time.

3.4 The decision shall be communicated to the complainant by the designated person of FCI , not previously involved in the appeal process.

3.5 All appeals and disputes   to be resolved within  ‘6’ months from the date preferred by the interested party. 

4.0  PROCEDURE   
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Note 1: If the appellant still persist with the dispute, then it is subject to the jurisdiction of courts in Hyderabad City, A.P.State

Note 2: MR takes appropriate decision for changing relevant procedures as appropriate.

Note 3: Director FCI maintains Records.
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5.0 Records


Client History File

6.0 Revisions

Original Issue

Customer or any interested party disagrees with  FCI decision and notifies FCI.





FCI logos appeal





Appeal is reviewed by Advisory Board and Opportunity is given to Appellant





FCI Director agrees with Customer or interested party





Original decision is reversed; Customer or interested party is notified 








Information to appellant





Decision by advisory board





Appeal is to forwarded to Advisory Board





On Registration Committee Decision





Decision by advisory board





Forwarded to Advisory Board with review comments





On Assessor’s Decision





Information to appellant about the end of appeal process
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